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GTI BI-FUEL 
GENERAL TERMS AND CONDITIONS 
PRODUCT WARRANTY 
NEW ENGINE WARRANTY 
 

The General Terms and Conditions of Altronic LLC (A member of the Hoerbiger Group) 
for Product Deliveries and Services, please refer to the Altronic Website at 
www.altronicllc.com or by contacting the Altronic directly. 
 
The terms of Altronic LLC limited warranty can be obtained from FORM W-AS 6-21 (or 
latest version) located on the Altronic Website at www.altronicllc.com or by contacting 
your local Altronic Distributor directly. 
 
The Altronic GTI Bi-Fuel products are warranted against failure in normal usage due to defects 

in workmanship and materials when installed by a trained and qualified Altronic GTI 

distributor/dealer in accordance with the applicable instructions and good practice. 

 
GTI NEW ENGINE WARRANTY*: 
For a period of 12 months or 1,000 operating hours (whichever occurs first) following installation 
of the Bi-Fuel System on a new, previously unused diesel engine which is properly maintained 
under a maintenance contract with such records made available, Altronic will further warrant to 
the original purchaser that should a failure of the Bi-Fuel System result in damage to the 
converted engine, Altronic shall cover direct repair costs. Detonation damage shall be covered 
only if the GTI vibration protection package is in use. Customer shall provide a written report to 
Altronic detailing the cause of engine damage within 48 hours of the occurrence. Altronic (or its 
designated technical representative) shall be granted unlimited and unrestricted access to the 
damaged engine or engine components prior to commencement of repairs, unless otherwise 
authorized by Altronic. Reimbursement shall be limited to the cost of parts and direct labor of 
replacing said damaged parts. This provision shall not apply to damages caused by gas quality 
and/or composition, nor shall it apply to damages related to improper installation or operation of 
the Bi-Fuel System or the converted engine. This warranty does not apply in the case of non-
methane based fuels, such as propane, hydrogen, syngas, etc. 
 
This warranty does not apply consequential or concurrent or liquidated damages. This 
warranty is expressly in lieu of all other warranties, expressed or implied, including 
warranties of merchantability and fitness for a particular purpose. 
 
*New engine warranty is not valid until the Altronic Commissioning Sheet is returned 
stamped approved from Altronic.  
 
GTI CARB WARRANTY: 
The terms and conditions of the GTI CARB PRODUCT WARRANTY can be obtained through 
your local GTI Distributor. 
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